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Step #1: Register to Use Resident Access (R/A) 
1. Go to the Resident Access Login Webpage by Clicking Here 

2. Select Licensing & Local Tax  

 
 

 

 

 

 

 

3. Click the button to Sign In or Register  

 

 

 

 

  

 

 

 

 

4. Click the button to Create an Account  

• Make sure to write down your login information because you’ll use it each time a payment 
is needed for your account.  

• If you’ve already created an account for Tax payments, you can sign in with your existing 
login information.  

 

 

 

 

 

 

 

 

https://cityofbloomingtonil.tylerportico.com/css/citizen-selfservice-bl/business-license/home
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5. When you register, it will send an email to 
you with a code. Type the code in the 
provided space.  

• If you do not receive an email, check 
your spam folder.  

• If you still don’t have the email, 
check the email listed (shown in the 
screenshot to the right) to make 
sure you typed in the correct email 
address. 

If you are unable to get the email, you can click 
Return to Authenticator List and select a 
different way to verify or try email again. 
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___________________________________________________________ 
Step #2: Link your Business Account 

1. Click the button to Link to Account 

 

 

 

 

 

 

 

 

 

2. Locate your existing license and find the ID and Owner Name (shown below). 

 

 

 

 

 

 

 

 

 
 

Owner Name Business ID 
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3. Type in your Business ID and Owner Name exactly as it appears on your license. 
 

 

 
 
 
 
 
 

4. Click the button to Finish & View Account 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

___________________________________________________________ 
Step #3: View your Business Account & Pay Bills 

1. Click on > to view Account Information, Bill History, Billing, and Licenses & Filings.  
• If a bill is active and owed on your account, it will show up on the billing tab. 

1. To pay your bill, click the button to Pay Bill 

If any of your contact information needs to be updated, please complete the Contact Updates Form by 
Clicking Here. 
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2. Select which amount you’d like to pay (total amount due or other amount), then click Add to 
Cart. 

 

 

 

 

 

 

 
3. When you’ve added all desired bills to your cart, click the cart icon (             ) on the top-right of 

the screen to view your cart. 
4. When you’ve reviewed all cart items, click the button to Check Out and enter your payment 

information. 

 

 

 

 

 

 

 

5. Select all applicable options and enter your email to receive a payment receipt, then click to 
Continue. The system will guide you through the remainder of the payment process.  




